
 
 

 
 
 

 
 

General Requirements 

 

 

 

The U.S. Department of Treasury’s guidelines state that a loan will meet basic eligibility requirements if the servicer 

verifies that: 
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I have received an offer on my home. How can I 

apply for a HAFA short sale? 

 

 

 

 

 

 

 

 

 

 

I do not yet have an offer on my house. How can I 

apply for pre-approval for a HAFA short sale? 

 

 

 

 

 

My loan is in foreclosure; can I still be considered for 

a short sale? 

Document Requirements  

What documentation must be provided with my 

application to be approved for a HAFA Short Sale? 
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Response Times 

Are there a maximum number of days a borrower can 

respond to a HAFA solicitation? 

Are there a maximum number of days a borrower has 

to sign and return a Short Sale Notice (SSN)? 

What if the borrower does not respond within the 

established timeframe? 

Property Valuation 

How is property value determined? 

How do realtors escalate property valuation questions 

or issues? 

Are mortgage payments required from the borrower 

during the 120 day marketing period? 

Imminent Default

Are borrowers who are not delinquent but are at risk 

of imminent default permitted to qualify for a HAFA 

short sale? 

 

 

 

 

Realtor Communications 

How often are communications required with the 

realtor while the home is for sale before an offer is 

received? 
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Short Sale Extensions / Deed-in-lieu (DIL) 

Is a Short Sale allowed to be extended beyond the 

120 day initial sale period? 

What are the requirements for a Deed-in-lieu (DIL)? 

 

 

 

Is there an automatic conversion to DIL at the end of 

the marketing period? 

Are there criteria for determining whether to offer a 

DIL? 

 

 

 

 

 

Contact Information 

 

 

o 

o 
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Important Notice Regarding a Short Sale

Not all homeowners qualify for a short sale 

Beware of Foreclosure Rescue Scams. Help is free! 

Short Sale Real Estate Transactions 

http://www.ftc.gov/bcp/edu/pubs/consumer/credit/cre24.shtm

